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stopped! If they can't reduce their costs and their infrastructure and investments are in jeopardy, maybe they are 
not fit to be a utility company. 
Thank you for your time! 
Sincerely, 
Scott and Robyn Olney 

att3 Gtobal water bitls 
*End of Complaint* 

Inv- . or's Comments and Disposition: 
dadreted 
*End of Comments* 

5/28/2013 
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From: Gareth wlto:gp 
sent: Friday, May 31,201 3 1222 p1JI 
TO: utriitk Div - Milbox 
subject: w-01212A-12-0309. 

I have lived in Msricopol sineawe moved to AZ two years ago. Atthough from AZ, we have lived in WA kK mamy 
years as well as othersta~ssvvhen we were younger. 4 wasahocked at Swrw mudl Global Water charges for 
water, They have mriblecuswmw service BS anythe f ask why our bilt is so high weget a standard reply of 
"you must have a #wk". Thereis no leek, it has been dredred memy times, yet this is W r  gy~toresponse. Even 
when we go awayfor awe& or more on vacation, our bill does not change. At W.Wa monph they are rtfrwdy 
gouging us way tomuch andthen%heyhave the nenretuaskfor a rate increase. 

How can they chargefiwthemost ratrundant naturai resource on the planet in this rrwmer? Think about this, we 
pay more for water than we de for ekctrkiity or any- utility including Dish network and ptmWDSL. 

We do laundry. qdc, shower, and thatis# Wedo not let the water m, waste it FRIE/ won, yet they charge us 
$99.00 B tmnth. btyk#marbk mmrstmost$46-$56 a month and people oucside of MarkXyJaako play much 
less for water. 

They are ruthless, w e  wem twodaw late with no history of missing payments as f was c a M  sway lest minute 
on business and #my tu& off our water, 2 days late, no warning. 

This is a prsdatory company wtio has utterdigidedn fortheir cw&mers and only tooks to us. Not cmly 
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should they not be granted an lncrease but an investigation needs to be done into their practices atld how they 
can continue to charge such high prices for water. 

Thank you, 
Gareth Mc Bride 
*End of Complaint* 

UUiiiies' Response: 

Investiaator's Corn mnts and Dimition: 
DOCKETED 
*End of Comments* 

Date Cmpkjtmi : 5/31/2013 
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From: Joshua 8abb [mailto:,' 
Sent Friday, May 31, To13 iz3l PM 
To: Utilities Mv - Mailbox 
subject w-01212A-12-0309 



DOCKETED 
*End of Comments* 
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DOCKETED 
*End ofcommentS* 
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